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New Employee Group Onboarding Meeting
The next Employee Group Onboarding Meeting for new employees of
Gunnison County is scheduled for Wednesday, August 1st from 8:30 am
to 11:30 am. Employees hired in 2018 from April through July have been
asked to attend.
Based on the feedback that was received from previous meetings, we
have once again invited all department heads to present. They will be
introducing themselves and providing an overview of their particular
department’s purpose and functions to the new employees.
Employees hired after July and current new employees not able to
attend the August meeting will be invited to the next scheduled Group
Onboarding session.


In this quarter’s edition, HR News
offers information on our next New
Employee Onboarding Meeting, ELAP
Services, Safety Tips, Lincoln Financial
Annual Privacy Notice and the
Employee Suggestion Program. On
page 4 you will see a list of Gunnison
County benefit providers and
additional benefit information under
our “Benefits Buzz” section.

To Contact the HR Office:
Cheryl Seling, HR Manager
970.641.7962
cseling@gunnisoncounty.org

Q: How does ELAP work with my health plan?
A: Overinflated hospital bills cause health plans to raise rates and
members to pay more. ELAP works with CoreSource to ensure hospital
and facility payments do not exceed your plan’s limits. Claims are
audited to reduce excessive markups that are often seen on facility bills,
reducing your healthcare spending.

Q: What types of medical bills does ELAP review?
A: ELAP focuses on expenses from facilities including hospitals,
outpatient surgery centers and skilled nursing facilities.

Leah Celania, HR Specialist
970.641.7961
lcelania@gunnisoncounty.org
Main number: 970.641.7623
Fax: 970.641.7618
www.gunnisoncounty.org/hr

Dates to Remember
Upcoming Pay Dates:
Tuesday, July 31st
Friday, August 31st
Friday, September 28th

Upcoming Holidays:
Wednesday, July 4th: Independence
Day
Monday, September 3rd: Labor Day

Q: How do I know ELAP reviewed my claim?
A: You will receive a notice from CoreSource if ELAP has audited a
claim for services rendered to you. The letter will list the date of service
and facility. If you receive a bill from the hospital or facility for money
outside of your member responsibility (i.e. balance billing) please contact
CoreSource at the number on your ID card.
Do not pay the bill.
(Continued on Page 3)

Safety Tips
Fragrance Sensitivity
The Job Accommodation Network (JAN), part of the Office of Disability Employment Policy of the Department of
Labor defines fragrance sensitivity as “either an irritation or an allergic reaction to some chemical, or
combination of chemicals, in a product.” Most people think of perfumes or colognes as the culprit with
fragrance sensitivity, but many products (e.g. air fresheners, cosmetics, toiletries, cleaning products, etc.) have
scents added to them.
Symptoms of fragrance sensitivity can be seen in respiratory problems or skin
allergies. For example, people who have asthma or other respiratory disorders
may experience a worsening of symptoms and may be more susceptible to
fragrance sensitivity. Other symptoms include nausea, headaches, skin rashes,
watery/burning eyes, sneezing, runny nose and congestion.
Out of consideration for your fellow employees who may deal with fragrance
sensitivity, keep use of perfumes, scented room fresheners and scented cleaning
products to a minimum in the work environment.

Standing Desks vs. Sitting
Recent research about the dangers of sitting too much has led to the increase in popularity of standing desks. But
while the problems associated with sitting too long have been well documented, standing desks may not be the
right solution either.
Standing all day is no better than sitting all day according to Professor Alan Hedge of Cornell’s Department of
Design and Environment Analysis. It can compress the spine and lead to lower back problems, and also increases
the risks for deep vein thrombosis and other cardiovascular problems.
With conflicting opinions you may be wondering what to do. The answer isn’t in a new desk or chair, but rather in
combining both sitting and standing into your day. Maintaining the same position, whether sitting or standing, is
detrimental to health. According to ergonomic expert, Ken Tameling, “The worst thing you can do is sit in one
posture” and “any kind of micro-movement is going to give you some value.” For
sitting, he recommends using a 135 degree angle between your legs and torso instead
of sitting straight up or hunching forward. For standing, he suggests using a foot rest to
alternate the weight between your legs.
The goal is to avoid overstraining any one set of muscles by maintaining a static
posture. You should incorporate a range of different positions and movement
into your work day to prevent repetitive muscle injuries.

Lincoln Financial Group Privacy Notice
Protecting the privacy of their customers’ personal information is of the utmost importance at Lincoln Financial Group. They keep
confidential all nonpublic personal information as required by the Gramm-Leach-Bliley Act (GLBA).
GLBA requires Lincoln to provide policyholders with a copy of Lincoln’s Annual GLBA Privacy Notice on an annual basis. A copy
of Lincoln’s Privacy Notice can be found on the Gunnison County Website under Human Resources, Employee Benefits or by
clicking here. It is also included on all individual’s insurance certificates and available on Lincoln Financial web sites at
www.lfg.com and www.lincolnfinancial.com.
Lincoln Financial Group will only disclose confidential information with written authorization
from the insured.
If you have questions or concerns regarding this Notice, please email Lincoln Financial at:
clientservices@lfg.com or call their Client Services area at 1-800-423-2765

Q: What if the facility denies care?

FAQ’s
Continued

A: If the facility will not perform treatment, then you should contact
CoreSource immediately at the number on your ID card and request to
speak with a representative who will work with the facility on your behalf.

Q: What should I do if a
facility requests payment up
front?

Q: When do I have to
contact ELAP?
A: Sometimes a hospital or other
facility does not accept the
payment that we approve as
fair and reasonable. In this case,
they may bill you for the balance.
This is called “balance billing” and
when it happens, you need to call
CoreSource at the number on your
ID card and they will contact ELAP
on your behalf.

A: The only out-of-pocket
expense that you should pay to
the facility in advance of or at the
time of service is a copay (if
applicable). You can contact your
plan to confirm copay and/or
deductible amounts. Since ELAP
will often reduce the amount you
owe after auditing a bill, you could
overpay by paying up front and
the facility will not reimburse you.

Q: What happens when I
contact ELAP about
balance billing?
A: You will receive assistance
from an ELAP Member Services
Advocate throughout the balance
billing process. ELAP’s legal
team will also go to work right
away to handle the billing issue
with healthcare facilities. It is very
important that you send ELAP
any bills or notices as you receive
them.

Questions about Your Hospital/Facility Bill?
Contact CoreSource at the number on your ID card
877-848-9984

Employee Suggestion Program
If you have an innovative idea on how to make your department, another
department, or local government as a whole more efficient and/or more
effective, please submit your idea through our Employee Suggestion
Program. You can find the link on the Gunnison County website under
Human Resources, or by clicking here.

2018 EAP Webinar Calendar
Monthly Theme

Monthly Online Seminar

Description

July

GROCERY RUN
Making sense of
nutritional information

Eating Your Way to Wellness
Available on demand starting
JULY 17th

This session focuses on the USDA’s MyPlate
with tips and resources on how to eat your
way to better and long-lasting health.

August

AGES & STAGES
The new
developmental
milestones

Technology and Keeping
Your Kids Safe
Available on demand starting
AUGUST 21th

This seminar touches on the risks facing
children online. You’ll learn helpful tips, from
where to locate the computer in the home to
available parental computer monitoring
programs.

September

GPS!
Charting a course to
reach your goals

Creating a Personal
Development Plan
Available on demand starting
SEPTEMBER 18th

Participate in this session to understand
effective goal setting and identify potential
obstacles that can create barriers to reaching
your goals.

Benefits Buzz
CCOERA Website
Earlier this year CCOERA updated their website providing enhanced features and security measures. Visit the website to
quickly and easily see how much you have saved and more. Simply log into your account by going to www.ccoera.org.
Once logged in you can:

1. KNOW YOUR ESTIMATED MONTHLY INCOME
IN RETIREMENT
Find out how much income you may have in
retirement
Your plan account’s home page will show your
estimated monthly retirement income and
compare it with your goal.
See the effects of any changes you make in real
time if you were to adjust your:
 Retirement date
 Investment mix
 Contribution rate (457 only)
Put your savings in context
Compare your retirement savings strategy with
that of other Empower participants in your age
and salary range, and get a projection of what
you healthcare costs may be in retirement.
Request changes
If you need to make changes to your savings
strategy in order to reach your retirement goals,
you can make 457 contribution changes through
your employer.

3. RECEIVE PLAN MESSAGING
Bulletins posted to your home page help you stay up
to date on plan events and changes.

4. QUICKLY LINK TO ME & MY MONEY
Here you will find the Empower Wellness and
Financial Center which contains information, videos
and calculators to help you address important financial
needs. Me & My Monday is organized into four key
areas – Spending, Saving, Investing and Protecting –
and suggests next steps.

5. ACCESS YOUR PERSONAL PROFILE
Click your name to:
 Choose electronic communications
 Make or update a beneficiary designation
 Update your contact information
 Make sure your communication preferences and
email are up to date

2. GET YOUR ACCOUNT DETAILS
Click on your plan name to:
 See your balance
 Get fund information
 View your statements
 Find plan-specific documents
 Change investments
 Make or update a beneficiary designation

Gunnison County CCOERA Representative:
Susan Cleeton
Email: SCleeton@ccoera.org
Phone: 303.713.9400

How to Contact Your Benefit Providers
CoreSource Connect
Advocacy Services
877.848.9984
CoreSource - Medical, Dental, Vision
and Flexible Spending Account (FSA)
877.848.9984
www.coresource.com
Health Savings Account (HSA)
877.472.4200
www.mybenefitwallet.com
CVS/Caremark - Prescription
Medications
866.818.6911
www.caremark.com

AFLAC
Supplemental Insurance
Garyn Iverson
970.249.9564
garyn_iverson@us.aflac.com
www.aflac.com
Claim Reimbursement Form

Lincoln Financial
Life, AD&D Insurance
800.487.1485
www.lfg.com
CCOERA
Retirement Programs
800.352.0313
www.ccoera.org
TRIAD EAP - EAP
877.679.1100
www.triadeap.com
User ID: Gunnison
Password: county

